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Massachusetts: The model for national 
health care reform

Massachusetts led the nation in 2006 with a comprehensive 
health care reform law and the establishment of a new 
Marketplace: the Massachusetts Health Connector, designed to 
make affordable health insurance available to more people.  
Today 250,000 Massachusetts residents have health insurance 
through the Health Connector, and our state has the highest rate  
of health insurance coverage in the nation.

National health reform builds upon the successful example set 
by Massachusetts. As a result, individuals, families, and small 
businesses who go to the Health Connector can find even more 
options, enhanced benefits, and savings. 

Massachusetts 2013: Highest rate of insurance 
coverage in the country

Massachusetts 2014: More people have more 
choices for insurance and savings
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What the Health 
Connector can do for you

The Health Connector offers health and 
dental insurance plans from the state’s 
leading insurers – and provides tools  
that make it easier to compare plans. It’s 
a great way to find the right plan for you, 
your family, or your small business. Visit 
MAhealthconnector.org to shop for health 
and dental insurance.

All of the plans offered by the 
Health Connector have been 
awarded the state’s Seal  
of Approval, so you can be 
sure the plan you choose 
meets both state and national 
coverage standards.
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Here’s what you’ll find at the  
Health Connector

Health insurance plans
All of the health plans offered provide comprehensive health benefits, 
including prescription drugs and visits to the doctor or hospital. 

Individuals, families, and small businesses can compare plans from  
the state’s leading health insurance companies, then choose the  
plan that best meets their needs and budget.

The Health Connector’s plans are grouped in 
metallic tiers to make it even easier for shoppers 
to compare:

¡¡ Platinum plans have the highest premiums 
but the lowest co-pays and deductibles.

¡¡ Gold and Silver plans have lower premiums 
but higher co-pays and deductibles.

¡¡ Bronze plans have the lowest premiums but  
the highest co-pays and deductibles.

Each health plan may have different doctors,  
hospitals, and other providers in its networks. You can easily look up the 
doctors, hospitals, or providers you want on the Health Connector’s website, 
MAhealthconnector.org, which makes it easy to find the right plan.

Dental plans
For the first time, the Health Connector is offering dental coverage. 
Individuals, families, and small businesses can choose from a variety of  
dental plans sponsored by leading dental insurance companies. 

CO-PAYS AND 
DEDUCTIBLES

PREMIUMS

Typically, the lower the premium, 
the more you have to pay when 

you get health care services.
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Enjoy One-Stop Shopping! 

If you’re shopping for yourself or others in your 
household, you may be able to get help paying for 
health and dental insurance when you buy  
through the Health Connector.

Think you can’t afford health insurance?
The Health Connector will show you instantly what 
the plans will cost and what savings are available.

More people than  
ever before can get  
help paying for  
health insurance,   
thanks to national  
health reform.
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New ways to save

Lower premiums:  If you qualify for tax credits, dollars are paid 
directly to your health insurance company so that your monthly 
premium costs less. 

Lower out-of-pocket costs: Through cost sharing reductions, costs  
such as co-pays, deductibles, and co-insurance can also be lowered. 

ConnectorCare plans are partially paid for by the state, and offer  
even lower monthly premiums and out-of-pocket costs.

You may qualify for help paying for  
insurance if your income and 
household size meet certain criteria.

For example: 

¡¡ If you are single and you  
make less than $46,000

¡¡ If you are a family of four and  
you make less than $94,000

¡¨ Visit the Health Connector  
at MAhealthconnector.org  
to find out right away if you can  
get tax credits, cost sharing  
reductions, or are eligible for  
a ConnectorCare plan.

A family of four and make  
less than

Single and make less than

You may qualify for help for paying for 
insurance if you are:
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Think your small business can’t  
afford insurance? 

If you’re a small business or a broker 
serving a small business, the Health 
Connector offers a wide selection  
of health plans from leading insurers. 
Dental insurance is also available  
to small businesses through the Health 
Connector for the first time. 

Here’s how the Health Connector  
can help you:

Small business tax credits:  
Qualified small businesses can get  
a tax credit for up to 50% of health 
insurance premium costs if they  
purchase health insurance through  
the Health Connector.

Wellness rebate: Qualified small 
businesses can get a wellness rebate  
for 15% of health insurance premiums  
by participating in Wellness Track, the  
Health Connector’s wellness program for  
small employers and employees.

Visit MAhealthconnector.org for more information on these savings  
opportunities for Massachusetts small businesses.

eligible employees can 
choose from a wide 
selection of plans.  
Dental insurance  
is available, too!

Small businesses with

or fewer

You can keep using  
your broker at the Health 
Connector. 

The Health Connector is pleased 
to partner with brokers to provide 
our products and services to 
small businesses.



Coming soon…The Health Connector 
contact center will offer user-friendly  
features to help you shop or manage your  
account, including:

¡¡ online chat support

¡¡ message center

¡¡ the ability to check your balance by phone

The Health Connector is your trusted 
source for up-to-date information.

Finding the right health and dental insurance plan is easy at 
MAhealthconnector.org or at 1-877 MA ENROLL  
(1-877-623-6765) or TTY 1-877-623-7773. We’re here Monday  
to Friday, 8:00 a.m. to 6:00 p.m.

The Health Connector’s customer service agents can assist you  
with questions about how to apply, help you choose a plan, or 
discuss payment options.

From October through March, the contact center will be open  
from Monday to Friday, 7:00 a.m. to 7:00 p.m. and Saturdays,  
9:00 a.m. to 3:00 p.m. Support is available in many languages.


